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About The Institution  

Situated in the heart of Punjabôs most vibrant city, Jalandhar , with an area 

spread of more than 55 acres, Punjab Institute of Medical Sciences (PIMS), 

Jalandhar was envisaged by the Govt. Of Punjab (GoP) in 1999 as the first 

medical college cum teaching hospital in Doaba region. PIMS was conceptualized 

under Public Private Partnership (PPP) mode by PIMS Society, PIMS Medical 

and Education Charitable Society, Department of Medical Education & Research 

and GoP to be a leading institution known for its state of art facilities, best 

medical eduction and comprehensive personalized care offered to all at 

affordable cost. 

Acting as a beacon of light, PIMS caters to the needs of patients from all over the 

Doaba region. It is a place where health meets care and knowlege meets 

experience. 

PIMS, a premier tertiary care teaching hospital, is a blend of medical expertise 

with modern facilities that aims to provide patients with benevolent care and 

guidance. Simultaneously, with committed faculty, latest technologies along with 

advanced classrooms, lecture theatres, labs, museums, a grand central library 

and computer center, the institute seeks to instill the best values and ethos 

among the undergraduates in their quest for knowledge. Furthermore, PIMS as a 
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center of excellence not only focuses on transforming students into professionals 

but also works to serve the society through various charitable endeavors like 

organizing medical camps and check-ups in areas deprived with medical care.  

Being a young institution, PIMS believes in strengthening its foundation and 

proliferation of its  medical facilities with a vision of being regionôs best multi 

specialty teaching hospital. 

Our Vision  

To be recognized as a symbol of wellness and care, with an edifice built on 

efficient systems, neoteric technology and breakthrough medical research, 

shaping our students into doctors who are thought leaders of tomorrow.  

Mission  Statements  

We aspire to: 

Ë Redefining medical learning by offering a conducive and competitive 

environment that nurtures growth of imagination  

Ë Propagating the culture where theoretical learning meets practical 

experience 

Ë Providing distinctive medical care and state of art facilities with the 

collaborative effort of our professionally competent staff delivering an 

assurance of being in safe hands 

Ë Being a cost efficient medical care provider that serves one and all 

Our Values  

Ë Innovation: we are committed to continuous development by executing 

newer initiatives  since óInnovation unveils new horizonsô 

Ë Compassion: we respect the inherent worth of people so we treat all with 

honor and dignity because óWe careô 

Ë Communication: we believe in clear two way communication making the 

patient an active partner in treatment because óTogether we make 

better choicesô 

Ë Integrity : we abide by the highest level of professional ethics as óOur 

morality defines our performanceô 

Ë Dedication: we all work with devotion, instilling faith and trust in people 

we serve as óDedication fosters careô 
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How to reach us : Punjab Institute of Medical Sciences (PIMS) , Garha Road, 

Jalandhar - 144006, Punjab, India  

  1. PIMS is just 1 km away from General Bus Terminal, Jalandhar 

  2. PIMS is 5 kms away from the Railway Station, Jalandhar  

Help  Desk  

Ë Reception:  Reception of PIMS Hospital  is located in OPD Area which 

serves the purpose of providing all sorts of information to patients like  

specific OPD locations, In- Patient services, Lab and Radiology services 

and other types of queries. The Counter operates Monday to Saturday from 

8:30 am to 4:30 pm  

Ë Emergency Service Desk:  The counter is situated at the entrance of 

Emergency which handles visitor queries and also provides In -patient 

information, ambulance related information etc. This counter operates 

24x7 

Telephonic Enquiries 

 Reception  +91 181 6606000 

 24 Hrs Emergency/ Ambulance   +91 181 6606666 

 Blood Bank (24 X 7)  +91 181 6606000 (Extn: 1007) 
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PIMS HOSPITAL  

PIMS hospital  extends various kinds of facilities which are:  

Indoors  

Ë A 750 bedded hospital comprises of 6 

critical  care units (ICU, ICCU, NICU, 

PICU, MICU and SICU) and well 

maintained general and A/C wards 

Ë A team of professional doctors and 

experienced nurses serve patients 

24x7 with quality medical care  

Ë Nutritious diet is served to patients 

and their attendants in all the wards  

Ë Institute has empanelment with Punjab Government Employees and 

Pensioners Health Insurance Scheme (PGEPHIS), Bhagat Puran Singh 

Bima Yojana (BPSBY), and Rashtriya Swasthya Bima Yojna (RSBY), and  

Operation Th eatres  

Ë The institute has 13 major and 5 minor  fully equipped, modern, centrally 

air conditioned operation theatres, 

where surgeries are performed 

using the latest equipments and 

advanced technology 

Ë Operations are conducted in the 

specialties of General & 

Laparoscopic Surgery, 

Orthopedics, Obstetrics & 

Gynecology, ENT, Ophthalmology, 

Urology, Plastic Surgery and Head 
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& Neck Surgery 

Ë Pre-Anesthetic check up of in- patients is done in PAC room or patient 

bedside before the surgery 

Ë Hospital has provision of Pre-Operative, Post-Operative and Recovery 

wards 

Casualty and Emergency Service  
 

Ë PIMS provides 24x7 emergency services to help people in their difficult 

times 

Ë A 26 bedded emergency offers comprehensive medical facilities to patients  

Ë Various diagnostic facilities  for 

emergencies are available like CT 

scan, X-ray, Ultrasound, and ECG etc 

Ë Emergency labs for blood/urine 

investigations for casualty patients 

are functional round the clock  

Ë Emergency medical officer is 

available 24x7 along with  nursing 

staff 

Ë The doctor on duty can call any 

specialist, available on call for urgent 

consultation as and when required 

Ë Facilities like ambulance, wheel 

chairs, patient  trolleys  & 24 hour 

pharmacy are available in emergency 

care unit 
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Intensive Care Unit  (ICU)    

Ë ICU situated on the 1st floor has end to end facilities for patients 

Ë The unit comprises 18 beds 

Ë Neonatal ICU on the 3rd floor  of the hospital is 8 bedded  

Ë The units are equipped with ventilators  and bed side monitoring devices  

Out Patient Services  

Ë Medical services  in OPDs offer restorative and preventive healthcare to 

patients  

Ë Consultation is offered across 11 multispecialty departments  
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Ë Every outpatient seeking treatment at the hospital is registered prior to the 

consultation. For every new patient a unique hospital identification 

number (UHID) is generated  

Ë All the OPDs are centrally air- conditioned  

Ë Wheel chairs, patient trolleys etc. are available free of charge at the 

entrance of OPD 

Ë OPDs have spacious waiting areas along with lifts, ramps and public 

utilities like drinking water & toilets etc. at each floor . All areas of the 

hospital are compatible for person with disability (PWD)  

Ë OPD Timings are: 

Time of Registration: 08:30 a.m. to 03:00 p.m.  

Time of OPD: 09:00 a.m. to 04:30 p.m . 

Blood Bank    

Ë A licensed high end blood 

bank with whole blood and 

blood component 

facilities /apheresis is 

available in the hospital to 

cater to the requirements of 

patients 

Ë Open for 24 hours, blood 

bank is located on ground 

floor near emergency and also caters to external requests 

Ë For any inquiry related to blood bank the contact number is +91 181 

6606000 (Extn: 1007)  

Ë All blood is tested for HIV, HBV and HCV, VDRL , as per protocols 


